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Introduc�on 
 

The research is undertaken by Centre for London, an independent urban 
policy think-tank using a range of indicators including economic growth 
data from Oxford Economics, and for the first-�me, social media visibility 
data from ING Media. In the survey, London is compared to New York, Paris, 
Berlin and Hong Kong.  As the UK’s leading world city, London’s quest for 
talent, private sector investment and visitors is global. The capital acts as a 
gateway for the rest of the UK especially for business, visitors and 
investment. Our analysis aims to promote a beter understanding of 
London’s economic performance on the world stage. The London Property 
Alliance considers that London can only play its full role in na�onal growth 
and prosperity when it is succeeding on the interna�onal stage.  

We hope that this report provides policy makers and business with 
addi�onal insight and analysis to help make beter decisions on many of 
the issues that affect London’s ability to prosper over the short, medium 
and longer term. 

 

Charles Begley  
Chief Executive 
London Property Alliance 
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Detailed analysis 
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Economic output 
 

Oxford Economics’ latest forecast suggests Inner London will narrowly 
avoid a decline in economic output in 2023, instead achieving a rise of 
0.42%, similar to Berlin (0.59%) and slightly slower growth than Paris 
(0.98%) and New York (1.24%). An earlier forecast in December 2022 
predicted a small decline in Inner London’s output, demonstra�ng the city’s 
beter than expected resilience over the first half of this year.  
 
Perhaps driven in part by the bounce back other ci�es saw when their Covid 
restric�ons largely ended two years ago, Hong Kong is the city with the 
strongest predicted growth for the next two  years, peaking at 4.3% in 
2025.  This is, however, a half a percentage point lower when compared to 
numbers prepared last December.  On the other hand, New York City is 
forecast to show the weakest growth of any of our ci�es over the mid-
2020s, averaging almost a full percentage point lower than its European 
compe�tors. 
 

 

 

 

 

https://public.flourish.studio/visualisation/13849085/
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Sectoral output 
 

Real estate ac�vi�es 

 
Looking at the real estate sector, Paris has seen the most drama�c varia�on 
in output of any of our ci�es in recent years, including a year-on-year 
increase of a full 20% in 2019, followed by sharp falls in 2020 and 2021. In 
absolute terms, New York’s real estate sector is by far and away the largest 
of any of our ci�es, accoun�ng for nearly $236 billion of output in 2023 (in 
2015 dollars), as opposed to $54 billion in Inner London. A�er a small 
decline in output in 2020, Inner London’s real estate ac�vity recovered 
(2021 and 2022) but is forecast to see falling growth in 2023 amid the 
downturn in global real estate markets. This is likely a result of rising 
interest rates, alongside the adjustment in the commercial real estate 
market to the long-term effects of hybrid working.  However, London’s real 
estate market is predicted to return to significant growth in the mid-2020s, 
reaching a 2.5% per annum increase in 2025. 
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Financial & insurance ac�vi�es 
 
 

In the finance and insurance sectors, London is second only to Hong Kong 
in its projected rates of growth with Paris in third place. Hong Kong is set to 
experience a sustained recovery a�er 2022, with projected growth rates 
above 2% up un�l 2025.  This follows the profound slowdown caused by 
super long-term lockdowns and the exodus of private sector employers and 
indeed workers from the region.  
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Informa�on and communica�on 

 
 
 
Informa�on and communica�on, which had provided the strongest growth 
engines of any sector in our European ci�es and in New York, is forecast to 
show slowing growth rates across the mid-2020s. Inner London’s dominant 
9% growth in informa�on and communica�on in 2022 is set to fall to just 
1.5% in 2023, and plateau within the group average of 2-4%. 
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Arts, entertainment & recrea�on  
 

 

In the field of arts, entertainment, and recrea�on, New York City has seen 
very high vola�lity in output, with a fall of over 40% in 2020 followed by 
growth of 46% in 2021 – demonstra�ng the crushing effect of 2020’s 
lockdowns on live music and theatre. London is the only city in the group 
to be projec�ng a decline in the arts sector in 2023 before staging a 
recovery in 2024 and 2025.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.nytimes.com/2020/03/12/theater/coronavirus-broadway-shutdown.html
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Professional, scien�fic and technical ac�vi�es 
 

 
Industries within the professional, scien�fic, and technical ac�vi�es 
sectors, such as law and accoun�ng, management consultancy and 
scien�fic research, form an integral part of the ‘Knowledge Intensive 
Business Services’ (KIBS) widely considered vital to prosperous urban 
economies in the modern age. Following a slowdown seen everywhere 
except for Hong Kong, London’s growth for this sector is slowing sharply in 
2023 from nearly 8% in 2022 to just under 1%.  
 

 

 

 

 

 

 

 

 

 

 

https://www.centreforcities.org/wp-content/uploads/2023/05/Office-Politics-May-2023.pdf
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Unemployment 
 

 
According to the most recent data 
available, the unemployment rate in 
London grew to 4.7% in Q1 2023. London is 
now the region with the highest 
unemployment rate across the UK. As 
always this might reflect the fact that 
newcomers to the city are o�en looking for 
work.  The overall unemployment rate 
across England has also grown, reaching 
4.0% in the first quarter, reflec�ng so�er 
condi�ons in the jobs market. 
 
The unemployment rate in Paris remained 
rela�vely stable across 2022, falling by only 
0.2 percentage points by year end. Hong 
Kong con�nues to have the lowest 
unemployment rate of all our global ci�es, 
at 3.1% in Q1 2023, its lowest rate post-
pandemic. Revised figures for New York 
City reveal that the city witnessed its 
lowest unemployment rate post-pandemic 
in Q3 2022, at 4.8%.  

However, the unemployment rate in New 
York has grown across the last two 
quarters, reaching 5.4% in Q1 2023. Stark 
racial differences can be seen in 
joblessness in New York City this year, with 
Black and White unemployment rates 
sharply diverging for the first �me this 
century. In Q1 2023, the unemployment 
rate for Black non-Hispanic workers was 
12.2%, having risen over the year, 
compared to 1.3% for White non-Hispanic 
workers, a decline from 4.8% the year 
before.  
 
Berlin con�nues to lag behind the other 
global ci�es, with unemployment rising 
back to 9.0% in Q1 2023, a�er falling to 
8.9% in the previous quarter.  
 
*historical data for NYC has all been updated with 
recently published revised figure 

http://www.centernyc.org/reports-briefs/although-unemployment-has-fallen-in-new-york-city-the-last-year-has-seen-a-sharp-divergence-in-white-and-black-unemployment-rates
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Employment 
 

 
Paris con�nues to lead in employment 
recovery, with numbers at 106% of 2019 
figures in Q4 2022. London’s employment 
numbers also con�nue to surpass pre-
pandemic levels. The cost-of-living crisis 
has may mean that some previously 
inac�ve people are coming back to 
employment, with the economic inac�vity 
rate declining in London; it is now under 
30% for the first �me since 2021. Analysis 
by the Office of Na�onal Sta�s�cs has 
found that the UK’s inac�vity rate, which 
rose during the pandemic, could have been 
even higher in 2022 had the cost-of-living 
crisis not pushed people back into work. 
 
Analysis by Rest Less, an online community 
for over 50s that offers advice to older 
workers, found that Britons are now more 
likely to work into their 70s as a result of 
rising costs. Recently released data from 
the 2021 Census in England and Wales 
revealed that London now has a greater 
propor�on of older people working 

compared to elsewhere in the country, 
with 14% of over 65s s�ll at it in the capital.  
The number of people employed in New 
York City surpassed 2019 figures for the 
first �me since the beginning of pandemic 
in Q1 2023. In December 2022, several of 
the city’s major industries had more people 
employed than pre-pandemic, including 
healthcare (up 57,000  from February 
2020), professional services (up 14,600), 
and informa�on (up 242,300). However, 
the city’s arts and entertainment, 
accommoda�on and food services, and 
retail industries—which accounted for 20% 
of private employment pre-pandemic—
had a combined employment deficit of 
103,900 jobs in December 2022 rela�ve to 
February 2020. 
 
 
 
 
 

https://www.bloomberg.com/news/articles/2023-05-19/cost-of-living-is-helping-bring-down-uk-inactivity-ons-says?leadSource=uverify%20wall#xj4y7vzkg
https://www.theguardian.com/society/2023/apr/30/british-workers-work-into-70s-cost-of-living
https://www.onlondon.co.uk/richard-brown-a-census-snapshot-of-employment-across-london/
https://www.onlondon.co.uk/richard-brown-a-census-snapshot-of-employment-across-london/
https://pfnyc.org/research/signs-of-progress/
https://pfnyc.org/research/signs-of-progress/
https://pfnyc.org/research/signs-of-progress/
https://pfnyc.org/research/signs-of-progress/
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Job vacancies 
 

Rela�ve to pre-pandemic figures, the number of job vacancies is lowest in 
London of any of our ci�es. While demand for labour is spiking in reopened 
Hong Kong, London saw vacancy levels only 1-3 percentage points above 
pre-pandemic averages in early May. Notwithstanding the buoyant 
numbers in employment noted earlier, this perhaps demonstrates that the 
�ght labour market of the last year has begun to loosen in the face of 
interest rate rises and fears of an oncoming recession. 
 
In Paris, on the other hand, late 2022’s astronomical rise in vacancy 
numbers has slowed, but the city con�nues to demonstrate the highest 
demand for new employees of any of our sample, hovering some 40% 
above 2019 levels in early May of this year. While the percentage change in 
job vacancies is clearly falling across every city outside of Hong Kong, New 
York and Berlin con�nue to demonstrate demand 15-20% above pre-
pandemic levels – very significantly above London’s average of less than 2% 
in the first week of May. 
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Office vacancy rates 
 

At over 22%, office vacancy rates in Manhatan have stayed extremely high, 
but the rate of increase has slowed - plateauing in Q1 2023. Central London 
vacancies are nearly two thirds lower than for NYC, at 7.8%. 
 
Hong Kong’s vacancy rates saw a sharp increase in Q4 2022, rising by 2.1%, 
and remaining at this level through Q1 2023. According to a Colliers report, 
this rise can be atributed to an abundance of supply, with over 4 million 
square feet of new Grade A space coming on to the market in 2022. 
 
 

 

 

 

 

 

 

 

 

https://realestateasia.com/commercial-office/oversupply-brings-hong-kongs-office-vacancy-rate-record-147-in-2022
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Prime office rents 
 

Though prime office rent increases in London’s West End con�nue to be the 
highest of all urban areas analysed, since Q3 2022, it has slowed. In 
par�cular, London’s West End saw a notable decrease in the rate at which 
its prime rents were growing in Q4 2022; 9.1% down from 14.3% in the 
previous quarter.  
 
Office rents in the City of London also witnessed a slower rate of growth in 
Q4 2022 compared to the previous quarter, but increased again at the start 
of 2023. In contrast, rents in Manhatan and Berlin have �cked up at a 
slower rate in Q1 2023 than Q4 2022. The rate of growth in Paris has 
remained consistent across the past three quarters analysed.  
 
In Hong Kong, prime office rents con�nue to decline, with Q1 2023 seeing 
the biggest decrease in year-on-year rent changes since 2021. Analysts at 
CBRE have argued that despite the recent reopening of borders with 
mainland China, which many hope will increase demand for office space, it 
is unlikely that office rents will rise significantly in Hong Kong. Mul�-
na�onal companies remaining cost- cau�ous on expansion plans and 
escala�ng vacancy pressures were cited as factors that will con�nue to 
weigh on the market un�l demand is strong enough to reverse this trend.  
 

 

 

https://www.scmp.com/business/article/3206689/china-border-reopening-boost-demand-hong-kong-office-space-rents-wont-rise-significantly-analysts
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Airport passenger demand 
 

 
New York City has seen the most robust 
recovery in airport passenger numbers of 
all our global ci�es, at 104% of 2019 figures 
in March this year. In Q1 2023, the city hit 
a first quarter record, with 32 million 
passengers passing through John F. 
Kennedy Interna�onal Airport, Newark 
Liberty Interna�onal Airport, and La 
Guardia Airport, roughly one million more 
than in 2019, when the previous 
benchmark was set.  
 
Airport passenger numbers in Paris have 
remained around 90% of pre-pandemic 
levels since October. In March 2023, 
London and Paris had equal rates of 
recovery in airport passengers, with 
London reaching its highest rate post 
pandemic at 89%. Heathrow passenger 
numbers reached 95% of pre-pandemic 
levels in Q1 2023, promp�ng it to li� its 

2023 forecasts. Heathrow now expects 
between 70 million and 78 million 
passengers this year, up from the 58 million 
to 73 million it had forecast in February.  
 
Hong Kong has also seen substan�al 
growth in airport passenger numbers. 
Although it lags behind the other ci�es, it 
has now reached its highest figure post-
pandemic, at 43% of 2019 levels. The li�ing 
of all COVID-19 restric�ons, including 
mandatory face masks, and re-opening of 
borders with mainland China have 
contributed significantly to this growth, 
with the majority of visitors to the city from 
the Chinese mainland and southeast Asian 
countries. In February 2023, the region’s 
government announced its ‘Hello Hong 
Kong’ campaign to boost tourism, which 
will involve giving away half a million free 
airline �ckets to interna�onal visitors.  

 

https://www.bloomberg.com/news/articles/2023-05-01/nyc-airports-hit-record-first-quarter-with-32-million-travelers?srnd=new-economy-forum&leadSource=uverify%20wall
https://www.bloomberg.com/news/articles/2023-05-01/nyc-airports-hit-record-first-quarter-with-32-million-travelers?srnd=new-economy-forum&leadSource=uverify%20wall
https://www.reuters.com/world/uk/heathrow-passenger-numbers-up-74-q1-2023-04-26/
https://www.reuters.com/world/uk/heathrow-passenger-numbers-up-74-q1-2023-04-26/
https://www.reuters.com/world/uk/heathrow-passenger-numbers-up-74-q1-2023-04-26/
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Infla�on 
 

 
At just under 9% in March, the UK has the highest infla�on of any country 
in our analysis. The other European countries we monitor all saw an 
unexpected up�ck in infla�on in February 2023, disrup�ng - albeit 
temporarily -  projected declines. In March, every country outside of Hong 
Kong saw a reduc�on in the rate of infla�on, with rates falling below 5% in 
the USA. Provisional data also shows that infla�on con�nued to fall in April 
2023 in Germany and the US.  
 
Along with energy prices, food price infla�on is contribu�ng substan�ally 
to overall price increases. In the UK, food price infla�on in March 2023 hit 
19.2%, its highest rate in 45 years – lower than Germany (21.2%) but higher 
than France (16.9%), and the US (8.3%). Bank of England Governor Andrew 
Bailey acknowledged in May of this year that the UK is facing a wage-price 
spiral, with labour shortages partly to blame. 
 
Infla�on has fallen significantly faster in some countries than predicted by 
the OECD. Analysts at the organisa�on had forecast that German infla�on 
would s�ll be at nearly 9% in April of this year – it is, in prac�ce, just over 
7%. It also overpredicted infla�on in France which fell to 6.0% in May.  
 

https://www.ft.com/content/0ebcf348-a664-442c-9311-5443e2d80f53
https://www.ft.com/content/0ccee6c1-f81e-44fa-8b81-9a4a5b730c16
https://www.ft.com/content/0ccee6c1-f81e-44fa-8b81-9a4a5b730c16
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Crime 
 

 
In January 2023, crime rates in London surpassed pre-pandemic levels for 
the first �me since 2020, reaching 103% of the 2019 numbers for the same 
month.  In contrast, the latest available data for Hong Kong reveals that 
rates have fallen under the pre-pandemic baseline, to 93% of 2019 levels 
(December 2022 data). Revised figures since our last release of this report 
reveal that crime rates in Hong Kong were par�cularly high during the 
summer of 2022, nearly 60% higher than pre-pandemic levels. 
 
Comparable data for crime levels in Paris has not yet been released.  For 
technical reasons, New York data is not in a usable format. 
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New homes completed 
 

 
London built just under 40,000 new homes in 2022, as measured by new 
EPC cer�ficates issued. This was slightly below Hong Kong, which produced 
over 47,000 – just under its peak year of 2018. If comple�ons con�nue at 
the rates seen in Q1 2023, London would see a significant year-on-year 
decline in housebuilding, falling from over 39,000 to around 31,000 homes 
in 2023. However, comple�ons are unlikely to be distributed equally 
throughout the year, so the comple�on rate in both ci�es may rise. 
 
Newly released data from 2021 shows that housing output in New York 
jumped significantly in 2021, surpassing 28,000 homes, while Berlin saw a 
further decline. 
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Airbnb occupancy 
 

A�er a seasonal fall in January of this year, occupancy rates in London 
significantly picked up in the first quarter, reaching just under 65.5% in 
April, marginally lower than for the same month in 2022. Paris and Berlin 
con�nue to lead in Airbnb occupancy and have con�nued to see 
comparable rates across the six months to the end of Q1 2023.  
 
Occupancy rates in Hong Kong were par�cularly low in November and 
December 2022 at 25%. Following the li�ing of all COVID restric�ons in late 
December, occupancy rates increased to 43% in January. In April, Airbnb 
occupancy in Hong Kong reached its highest rate post-pandemic, at 60%. 
However, this is likely due to a drop in availability, with AirDNA analysis 
revealing that tourist demand was similar the month before. Major events 
planned across 2023 are likely to atract even more visitors to the city this 
year.  
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FDI 
 

 
All of our ci�es have seen notable falls in the number of investment projects 
at the start of this year, reflec�ng the impacts of high infla�on and perhaps 
the ongoing effects of Russia’s invasion of Ukraine. London retained its 
leading posi�on. However it has seen a significant decrease since mid-2022 
– falling from over 150 projects to just 77 in Q1 2023.  
 
Over the past decade it appears there’s been a shi� as to where UK FDI is 
directed, with London and the South East receiving less and the North of 
England and Scotland receiving more. The UK remained second in EY’s 
annual ranking of European countries (2022) by ability to atract FDI 
projects. In 2022, the UK’s leading sectors for FDI were digital technology, 
financial services, business and professional services, u�lity supply and 
agri-food (the combina�on of agriculture and food produc�on industries, 
including manufacture and retail).  
 
Paris experienced the most significant FDI decline in Q1 2023 (measured in 
transac�ons), falling from 79 projects in Q4 2022 to 31 in Q1 2023.  
 

 

 

https://www.ft.com/content/a8ae0664-4654-4646-910e-5b63d38631e7
https://www.ey.com/en_uk/news/2023/05/foreign-direct-investment-uk-remains-second-in-europe-despite-a-fall-in-project-numbers
https://www.ey.com/en_uk/news/2023/05/foreign-direct-investment-uk-remains-second-in-europe-despite-a-fall-in-project-numbers
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Public transport usage 

 

Data for Q2 2023 is available only for London and New York with London 
Underground now at 89% of pre Covid levels, compared to just 69% for the 
New York subway. Data released by New York State Comptroller in January 
2023 revealed that only 31 of the city’s 425 subway sta�ons have seen 
equal or increased ridership since 2019.  
 
Growth in use of the Tube has con�nued consistently throughout 2021 and 
2022.  If trends since Q2 2020 con�nue, we would expect demand to reach 
pre-pandemic levels during Q3 of this year. Transport for London has urged 
commuters to travel on Mondays and Friday a�er its analysis of travel 
trends revealed a significant mid-week peak in ridership. Data from 
October 2022 revealed that there were 28% fewer customers during the 
Friday morning peak compared to the same period on Tuesdays, 
Wednesdays and Thursdays.  
 
Paris’ metro and RER A/B systems hit an impressive 114% of 2019 
passenger numbers in Q4 2022, but more recent data have not yet been 
released.  Data for Berlin are not available. 
 
 
 

https://nypost.com/2023/01/28/93-of-nyc-subway-stations-have-fewer-riders-than-pre-pandemic/
https://www.telegraph.co.uk/news/2023/01/25/londoners-told-take-tube-two-days-work-home/
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Data for metro and bus demand can be viewed here: 
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EV ownership + charging points 
 

Electric car ownership has been steadily increasing across our ci�es. 
London con�nues to be leading in EV ownership, with 6.5 licensed EVs per 
1000 popula�on in Q3 2022 – 57,196 vehicles. The city also leads in electric 
charging provision, with nearly 13,500 charging devices in the capital (1.53 
for every 1000 residents) - almost a third of the UK total. The Mayor of 
London recently announced a major £35.7 million investment increase 
from the Government’s Local Electric Vehicle Infrastructure fund, which will 
help drive the capital towards its goal of having between 40,000 and 60,000 
electric vehicle charge points by 2030. 
 
Quarterly growth in electric vehicle ownership has increased more rapidly 
in Hong Kong than other ci�es surveyed. In 2022, more than half of newly 
registered private cars in Hong Kong were electric vehicles.  
 

 

 

 

 

 

https://www.power-technology.com/news/hong-kong-ev-charging-stations-7000/#:%7E:text=Hong%20Kong%20to%20install%207%2C000,halve%20carbon%20emissions%20by%202035.
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Broadband speed 
 

 
Although the months since our last edi�on have seen London’s average fixed 
broadband speeds increase, climbing from 77 Mbps to nearly 84 Mbps from 
December to March 2023. Half of London homes now have access to full fibre 
broadband, up from 4% in 2017, but the higher price associated with fibre access 
means the actual propor�on of homes purchasing a fibre connec�on is lower.  As 
a result, London remains the city with the slowest broadband of any in our sample.  
 
New York City, broadband plateaued at 224 Mbs in March, but remains ahead of 
other ci�es surveyed.  While New York has higher average connec�on speed, 
survey evidence suggests that a greater propor�on of New Yorkers than 
Londoners lack an internet connec�on.  
 

 

 

 

 

 

 

 

https://www.london.gov.uk/half-london-homes-now-able-access-full-fibre-broadband-after-mayors-work-boroughs-and-providers
https://www.osc.state.ny.us/press/releases/2021/09/dinapoli-over-one-million-new-yorker-households-are-not-connected-broadband
https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2017
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ING visibility 
 

 
ING Media’s digital visibility data measures the number of men�ons a city 
gains across social media, news, and other online sources. Analysis of 
digital visibility provides insight into the impact of digital messaging on 
ci�es as “brands”. A city’s online presence and visibility might arguably help 
to atract commercial ac�vity as well as enhance its so� power profile and 
shape its reputa�on.  
 
Comparing Q1 2022 and Q1 2023, New York was the only city that recorded 
a fall in online men�ons (-8.7%). With the return of events, including shows, 
concerts, and fes�vals, London (43.4%), Paris (67.1%), Berlin (19.5%) and 
Hong Kong (34.9%) all increased their share of men�ons across the year. 
New York City's highest quarter for output last year was Q4 2022 - buoyed 
by men�ons around the city during the Christmas period. Paris has made 
significant gains in terms of digital output, leapfrogging New York City and 
London in Q1 2023. Some of this may well be related to the forthcoming 
Olympics. Despite Paris' rise, the two leading tourist ci�es (within in the 
second digital visibility series provided) are New York and London. The rest 
of the data on tourism shows rela�ve stability across the other ci�es 
surveyed. 
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